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In the Spring 2010, Dillingham partner Tom Klitgaard was certified as a mediator by the
International Mediation Institute in the Hague, The Netherlands. Tom has been a mediator for
many years in complex transactions where business experience is useful. Sample comments are
“Mr. Klitgaard is a great mediator. He went beyond most mediators | have dealt with”; “He is
able to work with diverse parties and issues”; “He maintained the respect of both parties and
successfully used various methods to reduce tension and maintain civil discourse.”

IMI Mediator Thomas J. Klitgaard (pdf)

In the Fall 2010, The University of San Francisco School of Law is again offering Tom’s two
unit course on Asian Legal Systems to second and third year students and MBA candidates. The
course focuses on China and compares its legal system with the legal system of the United States
and with the legal systems of surrounding Asian countries, including various means of dispute
resolution and the nature of competition law and intellectual property law. Tom also discusses
the impact of religions and culture on the legal systems of Asia.

Auditors are welcome.

WILL HEALTHCARE REFORM PUT EMPLOYERS IN THE HOSPITAL?
2010 USLAW Magazine Article (pdf) copyright William F. Murphy 2010

A Solution For Businesses Victimized by Internet Identity Theft (pdf)

“Bill Murphy and Cross Creason take on cyber-squatters”.

Avoiding Sexual Harassment

10 Tips to Avoiding Sexual Harassment (pdf)
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